JO GRAHAM, CPhT

pharmacytechreview@gmail.com - (423) 505-3018 - jograham.info - linkedin.com/in/jo-graham-cpht

EXPERIENCE

AUGUST 2023 — PRESENT
DATABASE ADMINISTRATOR - PHARMACY DATA ANALYTICS

AUGUST 2021 - AUGUST 2023

ASSOCIATE DATABASE ADMINISTRATOR - PHARMACY DATA ANALYTICS

VANDERBILT UNIVERSITY MEDICAL CENTER

e Interpret data to identify trends and patterns in drug diversion and waste.

e Build complex SQL queries and scripts to extract, transform, and load data from
various sources. Daily use of Oracle, DBeaver, and Databricks.

o Develop interactive dashboards and reports using Tableau, Oracle APEX, and other BI
tools.

e Extensive knowledge of Omnicell and EPIC Clarity databases.

FEBRUARY 2015 - AUGUST 2021
PURCHASING MANAGER

SYNCHRONY PHARMACY

* Manage a $1.2m drug formulary in FrameworkLTC using perpetual inventory methods
(approximately 110,000 monthly prescriptions).

* Approve all drug orders. Ensure purchases fall within our GPO contracts and meet
vendor source compliance.

* Maintain vendor relationships with multiple drug and supply vendors.

* Build reports and perform back-end formulary maintenance via SQL Server.

* Analyze drugs needed for TCG-RX machines to run efficiently by minimizing
slow-movers and reducing labor hours needed to manually fill trays.
o Oversee quarterly inventory counts and set up CUBEX templates.

JULY 2014 - JULY 2015
PHARMACY TECHNICIAN

Kroger Pharmacy
e Enter prescriptions and verify data in Enterprise Rx.
o Fill prescriptions and stock shelves.



EDUCATION
MASTER OF BUSINESS ADMINISTRATION, MIDDLE TENNESSEE UNIVERSITY

BACHELOR OF BUSINESS ADMINISTRATION, MISSISSIPPI STATE UNIVERSITY

ASSOCIATE OF APPLIED SCIENCE (PROGRAMMING), VOLUNTEER STATE
COMMUNITY COLLEGE

SKILLS
e Proficient in FrameworkLTC, SureCost, SQL e Knowledge of data visualization best
(Oracle, SQL Server, and Databricks), Python, practices
Excel, and Tableau e Experience with data management,
e Strong analytical and problem-solving skills cleaning, and transformation
® Procurement and inventory management e Excellent communication and interpersonal
e EPIC-certified: Cogito, Clarity, and Caboodle skills
e Web design e Certified Pharmacy Technician
PROJECTS

Pharmacy Tech Review (pharmacytechreview.com) — pharmacy technician study website

Pass the Math Review (passthemathreview.com) — math study website for GED/HIiSET students
Trapr/Keepr (traprkeepr.org) —501( c )3 organization for cat rescue and sanctuary

Canister Scout — an Oracle APEX-based progressive web app to calculate canister size needed for
Parata ATP-2 pill-dispensing systems, record data, and access a library of over 7,000 previously
recorded NDCs and their respective canister sizes.



